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MEMORANDUM OF UNDERSTANDING

Universiteti “Ukshin Hoti” Prizren - ITP
Prizren

Collaboration on Strengthening the
Innovation and Digital Transformation
Ecosystem in Kosovo

Under the umbrella of the ITP's
“DIGITAL TRANFORMATION CENTER”




Innovation and Training Park (ITP Prizren) located at Uke Bylyci str. n.n., Prizren 20000,
Kosovo, with legal entity's number being 5118093-3, duly represented by Muhamed Rexhepi
(Authorized Representalive), acting according to the Laws of Republic of Kosovo - Ministry of
Public Administration (hereinafter referred lo as “ITP Prizren” or “ITF")

and

Universileli “Ukshin Holi” Prizren, located in Prizren, Kosovo, duly represenied by Samedin
Krrabaj acting according 1o the Laws of Republic of Kosovo - Ministry of Public Administration
(hereinafter referred to as “University of Prizren);

Hereinafter,

separalely referred 1o as the “Panty”, collectively — the “Parties”, enter into this Memorandum
of Underslanding (herelnafter referred to as the “MoU") and agree lo the condilions as follow:

Article 1 Background and Purpose of the MoU

A main focus of University Prizren in Kosovo is to support Small and Medium Enterprises
(SME) on their digital transformation journey by making avaliable to them the knowledge and
lechnological capabilities that the university. community.can provide.

The Innovation and Training Park (ITP) Prizren's core idea is 1o build an ecosystem which,
through collaboration and shared resources as well as an atiraclive service offering, thrives
on entrepreneurial innovation and success.

A dedicaled project in the ITP team focuses on eslablishing a “Digital Transformation
Center” in ITP with a holistic offering under the main pillars "Science and Education”,
“Digital Entrepreneurship”, “Technology for Business" and “Ecosystem Deveiopment”.
The ITP's Digital Transformation Center consists of a coordinator (the ITP Association
interlinked with a GIZ (Deutsche Gesellschalts fiir intemationale Zusammenarbeit GmbH)
counterparl), members (associated entities with physical presence in the ITP) and partners
(associaled entities oulside the ITP).

For the value offering under the center's pillar “Technology for Business” as well as with
certain overlaps 1o the other pillars, a subset of the partners and members agree to register
the center with a specific governance model and steering slruclure as “Digital Innovation
Hub", acting specifically as an enabler for SME's to easily access the lechnical, human and
financial resources needed ior their digital transformation,

In his respect, the parties express their willingness to coaperate as per the conditions of this
MoU outilined hersinafler.

Article 2 Areas of Cooperation

The signing parties agree in genaral lo collaborate on the promotion of sustainable economic
development and to support lhe initlative of establishing a “Digital Transformation Center” in
the ITP Prizren lo strengthen Kosovo's innovation and digila! transformation acosystem.



University Prizren will henceforth be considered a “member” of the ITP's Digital
Transformation Cenler and seeks lo jointly register and operate as a *Digital innovation Hub"
based on a separale consorlium agreemant.

The paries agree in particular lo collaborate on

(1) the suppart for the digital transformation of Kosovar SMEs

- Joint support for the digital transformation of Kosovar SMEs

- The individual commilment of both parties is specified in the general “consortium
agreement” for the Digilal Transformalion Center's registration as Digital Innovation
Hub {DIH). The individual commitment of Universily Prizren is listed in Annex I

(2). Deploymant of the portfolio of services to accalerate the digital transformation
of Kosovar businesses. 4 o =N

= Unlversity Prizren will help to design and implemant .a portiolio of customized digital
transtormation services tailored to the needs of local businesseas!

Article 3 Duration and Madification

This MoU shall remaln in effect indefinitely and may ba terminated at any time by either Parly
upon 30 days written notice to the olher Party

Article 4 Non-binding nature

The Parties acknowledge that this MoU is not a binding and enforceable contract and shall
nol give rise 1o any obligations on the part of sither Party. This Mol eslablishes the framework
1o commence a collaboralive relationship between the Parties. In no event shall either Party
or any of their individual officers, employees or agents in any way ba liable or respansible for
any obligations contained in this MoU, whether express or implied; nor for any statement,
representation or warranty made In conniection with this Mo,

Article § Confidentiality

The Parties agree that each shall treat as confidential all information provided by a party to
the other regarding such party's business and operalions, any oral or written information
exchanged between the Parties in connection with the praparalion and performance this MoU.
All confidential information and documentation provided by a party hereto shall be used by ihe
other party hereto solely for the purposes of rendering services pursuant lo this MoU and,
except as may be required in carrying out the terms of this Mol or by law, shall not be
disclosed o any third party without the prior consent of such providing pary.

Articla 6 Warranties

Each party warrants that it is fully authorized o entar into this agreement and that it is fully
able, willing and ready to periorm all obligations hereunder. The perfermance and obligalions
of either Party will nol violate or infringe upon the rights of any third-party or violale any other
agreament bistween the Parties, individually, and/or any law or governmenta! regulalion.



Article 7 Entire Agreement

The Parles acknowledge and agree that this Agreement represents the enlire agreement
betwaen the Parties. In the avent that the Parties desire to change, add, or otherwise madify
any of the terms, they shall do so in writing 1o be signed by both parties.

The Parlies agree 1o the terms and conditions set forth above as demonstraled by their
signatures as follows. The elfeclive date of this agreement is the last date of the signalure
below.

Lol W

Muhamed Rexhepi

Authorized Representalive,
University “Ukshi 3l Innavation and Tralning Park Prizran
Aruga e Shkronjave Uké Bytygi
20000 Prizren, Kosava 20000 Prizren, Kosovo



ANNEX I. ESTIMATED RESOURCES TO BE ALLOCATED BY UNIVERSITY OF PRIZREN FOR THE IMPLEMENTATION OF
AN ANNUAL ACTION PLAN

Othear
N° of Houre per | Total | Hourly External Deprec. Total Cost
Activitias Availabllity Unit sorvices | service |hours| rate (€) | services (€ © indirect ©
costs (€}
Dissemination and awareness-raising Evenl
.m avents No orgenised 2 40 a0 2500€ 200,00 € 180,00 € 2.760,00 €
Ile
Qla Pramation of collaborative and open Event
£ m.m Inngvaticn: brokerage aciions No omanised C = 120 | 30,00 € st 31500€ | 4.830,00 €
L]
.w. _m m Daval | of product ti [
H @ | Devalopmanit of product consortia: rogramme
x .m 2 Digital Challanges No organised 1 40 40 2500 € 200,00 € 180,00 € 1.380,00 €
2|8
[=]
m E Support programmes lor entrepreneurs; Yes Slartup
g = |digital technoiogles supported
P
a . Document
m Conduct digilisation plans Yas dratted
T
z 3 Exparimant
m. Proof-of-concept tesling No completed 2 40 a0 30,00 € 200,00 € 21000 € 3.220,00 €
T | 1 [Advancad technological Iools and Project
...M M axpart advice No complated 4 40 160 0,00 € 20000 € 210,00 € 6.440,00 €
..m ..m Demonstration lacililies No Bemo activity 4 40 160 | 30,00€ 200,00 € 21000 € | 6.440,00€
2| @
£ m Prololype and pre-competitive serias No Broject 2 60 120 | 4500¢€ 400,00 € 465,00 € 7.130,00 €
| F ypa and pre-comp completed : . _ o
...Im Davslopment of new solulions based on Project
3 hybridisation of lechnologies Yas complated 4 60 240 4500 € 400,00 € 465,00 € | 14.260,00 €
Technalogical watch No Socument 2 40 80 | 3s00€ | 40000€ 270,00 € | 4.140,00€
dralied




_ Tolal annual resources

Other
’ N°of | Hours par| Total | Hously Extermnal Total Cost
Activities Avallebiity Unit services | service |houra| rate (€) | services {€) .“_.-_M"Ma.nmw (€)
Short-tarm training courses {up to 20 Training
m. hours) Yes provided a 20 160 | 25,00 € 100,00 € 90,60 € £.520,00 €
c
B Mediuni-lem tralning coursas {u i
pto Training
W 300 hours) Yes provided 1 oo 300 2500¢€ as0,00 € 1.252,50 € | D.802,50 €
=)
B [Workshops on the use of digial Workshop
technologies Yos heid 4 24 96 150,00 € 300,00 € 585,00 € | 17.940,00 €
Funding advice to deploy digitai Dotumenl - .
£F | solutions Yes draliad ¢ € £
ea
] . Proposal P
Proposal Management Servicas Yes submilted 0 - € -
Other
N°of | Hours por | Totel | Hourly External Travel. (€) | Indiract Total Cost
aclivities | sarvice |hours| rate (€} | servicas (€) " costs (€) {€
2| @ linvolvamantin management activities | Yes 2%%%% Bl g2 16 192 | 30,006 | 22500€ 10575€ | 972000 €
Z|ss8
[+]
m M m Dissamination
M O |Invalvement in communication activilies | Yes anline&otfiing 12 16 182 {1 30,00€ 100,00 € 87,00 € B.004,00 £
101,395,50 €




